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END-TO-END LANGUAGE '-ETE;T'
SOLUTIONS

Al-Media delivers Al-powered language solutions that help organizations

transform how they deliver real-time, multilingual communication at oot 353 Sey,

scale. Through the LEXI Suite we enable real-time captioning, translation, e,

and multilingual accessibility across live and streamed content. Our

solutions combine Al innovation with broadcast-grade reliability to drive A\ v
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accuracy, scalability, and operational efficiency.

Built on broadcast-grade encoder &

technology, Al-Media’s platform seamlessly A\ Y 4
integrates into existing SDI, IP, and LE ‘I
streaming workflows without disruption.
This infrastructure connects Al products,
encoding, and service layers, enabling
broadcasters, enterprises, and governments

to deploy and scale language workflows \ V4
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Al
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TRANSLATE RECORDED

with confidence.

A CONNECTED
ECOSYSTEM FOR LIVE
LANGUAGE WORKFLOWS

Al-Media’s platform brings together
Al-powered SaaSs solutions,
broadcast-grade infrastructure, and
integrated support to deliver seamless,
end-to-end language workflows. From
content ingestion through to live delivery
and ongoing content distribution, each
component is designed to work as one
system - reducing complexity while ensuring
consistent, real-time performance at scale.



BROADCASTERS EVOLVING
THEIR WORKFLOWS

HAVE THREE PRIMARY
OBJECTIVES

1. Expand captioning and language coverage
across live and OTT streaming platforms

2. Leverage advanced technologies - including
APIs, Artificial Intelligence (Al), and cloud
computing to simplify workflows and improve
accuracy, while minimizing reliance on

on-premises infrastructure and manual processes

3. Reduce operational costs through scalable,
Al-driven solutions that improve overall efficiency

FUTURE-PROOFED

SROADCAST

Al-Media serves as a strategic partner,

offering comprehensive solutions that extend
beyond captioning to enable real-time
language workflows at scale. By combining
Al-powered SaaS solutions with broadcast-
grade infrastructure, we empower broadcasters
to expand coverage, improve accuracy, and
optimize operational efficiency across global
environments.

LEXI SUITE - AI-POWERED
LANGUAGE SOLUTIONS

The LEXI Suite delivers a range of SaaS
solutions - including LEXI Text, LEXI Translate,
LEXI Voice, LEXI AD, LEXI Recorded and LEXI
Insights - enabling real-time captioning,
translation, audio description, multilingual
workflows, and metadata-driven insights.
Powered by advanced Al, these solutions deliver
greater accuracy, performance, and operational
efficiency at scale.

BROADCAST-GRADE
ENCODER TECHNOLOGY

Al-Media’s broadcast-grade encoder
technology powers the delivery of LEXI
solutions within live production
environments. Supporting IP, SDI, RTMP,
and 4K workflows, the encoder portfolio -
including the *NEW* LEXI Text Encoder and
LEXI Voice Encoder - enables seamless
integration, low-latency processing, and
reliable performance across both
traditional and IP-based workflows.

END-TO-END DELIVERY
AT SCALE

Together, the LEXI Suite and encoder
technology form a fully integrated
ecosystem of language solutions and
broadcast infrastructure for delivering
Al-driven workflows, ensuring scalability,
resilience, and consistent, high-quality
output across even the most demanding
broadcast environments.



LIVE EVENT SOLUTIONS
MADE EASY

WHETHER IT’S A LIVE STREAM,
AN EVENT, OR A MEETING,
AI-MEDIA MAKES LANGUAGE
SOLUTIONS SIMPLE AND
AFFORDABLE

Deliver seamless, real-time captions directly into
your streaming workflows with minimal setup and
maximum scalability. LEXI Text, combined with
Al-Media’s broadcast-grade encoder technology,
enables easy integration into RTMP environments
with flexible, cloud-based deployment and low
operational overhead.

Ensure audiences in the room can follow every word
without disrupting presentations. LEXI Viewer
displays real-time captions on in-venue screens,
while flexible encoder options support IP, SDI, RTMP,
and 4K workflows - making it easy to adapt to any
event production setup.

Engage global audiences instantly with multilingual
access to your content. LEXI Voice uses Al-powered
voice translation to convert a single audio source
into multiple languages in real time, enabling in-
clusive experiences across both live streams and
in-person events.

Extend the value of your content beyond the live
moment with searchable insights and reusable
assets. Automated transcripts and LEXI Insights
transform captions and audio into
metadata-driven outputs that support compliance,
content repurposing, and deeper audience
engagement.

RTMP & 4K Workflows
HD-SDI Support

In-Person Event Display Options

SAOCK

Live Stream & Multilingual Delivery



ICAP CLOUD NETWORK

THE WORLD’S LARGEST & MOST RELIABLE CAPTION
DELIVERY NETWORK

Al-Media’s iCap Cloud Network enables you to distribute captions from any source to any
screen. Whether you’re captioning a TV broadcast, virtual meeting, in-venue display, or live OTT
platform, iCap helps reduce costs while delivering reliable, low-latency captions.

Benefits

Reliability and uptime with results
consistently in excess of 99.9%

Increased caption accuracy through
higher bandwidth

Enhanced security via encrypted
and authenticated connections

Seamless transitions from hardware-
driven to software-controlled
environments

Compatible with Al-Media’'s range of
captioning solutions

24/7/365 connectivity to Al-Media's
captioning solutions and thousands
of third-party caption partners
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LEXI AI-POWERED TOOL KIT

Explore our Al-powered LEXI solutions for live & recorded captioning,
translation, archiving, search, disaster recovery, and audio description.

LEXI Text Automatic Captions

Deliver live high-quality captions instantly,
delivering accuracy that rivals human
transcription - at a fraction of the cost.

LEXI Translate

Seamlessly convert captions between
major languages to improve accessibility
worldwide.

LEXI Al

LEXI Al securely integrates Al with real-time
and operational data to deliver insights,
automation, and intelligent decision-making.

LEXI DR (Disaster Recovery)

Provides on-premises captions and
a seamless failover when access
to the cloud has been compromised.

LEXI Voice

Live Al voice translation with natural
sounding voices, helping broadcasters
and content creators reach global audiences.

LEXI Recorded

Make captioning recorded content fast,
cost-effective, and effortless for seamless
accessibility.

LEXI AD (Audio Description)

Fast, affordable, Al-powered audio

descriptions to meet accessibility compliance
& engage more audiences.

LEXI Local

Deliver automatic captions on-premises,
ensuring greater security, reliability,
and control without cloud dependency.

BENEFITS

.~ Mix and match LEXI Tool Kit
components to suit your needs and
unlock significant cost savings

/. Scale our LEXI Tool Kit components
to accommodate higher captioning
volume without significant
architectural changes

.~ Automate the captioning process to
reduce manual effort and save time
and resources

.~ Deliver end-to-end language
workflows with integrated
broadcast-grade infrastructure



THE WORLD'S LEADING AI-POWERED CAPTIONS

LEXI Text is the world’s most advanced automatic captioning solution. With cutting-edge
features and unmatched accuracy, LEXI Text revolutionizes automatic captioning to deliver

results that rival human captions at a fraction of the cost.

BENEFITS

v

v/

\

Consistently delivers over
99% accuracy

Avoid the significant cost of human
captions while delivering similar
quality

Easily track speaker changes with
automated speaker identification

LEXI Text's Al repositions captions to
avoid on screen visual interference

Control latency settings to as low as
0.6 seconds

Achieve synchronization of video,
audio and captions

Maximize caption accuracy using
Topic Models to recognize unique
terms and phrases

Save time and plan ahead with
advanced scheduling features

Peace of mind using a solution
proven daily in the world’s strictest
broadcast markets
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RAPID ADVANCES IN Al CAPTIONING
ACCURACY

LEXI TEXT'S ACCURACY AND QUALITY SURPASS
HUMAN CAPTIONING

Advances in Al are rapidly transforming live captioning. LEXI Text now delivers higher quality
and lower latency captions, consistently outperforming human captioning. As Al continues to
evolve, LEXI Text enables broadcasters to scale captioning workflows while improving
accuracy and efficiency.

Al capabilities and advancements
have led to Al captioning
outperforming human captioning

1. NER Model measures the accuracy of live captioning and is widely used
across various industries, services and regions. The 98% benchmark is

used by regulatory oversight authorities around the world, including The Office
of Communications in the UK and the Canadian Radio-television and
Telecommunications Commission.

2. NER Score based on averages from comparative analysis between 3rd party
human captioning services vs LEXI|. Samples range across Live sports and
Live News.

n



LEXI

VOICE

12

EXPAND GLOBAL REACH AND BOOST
REVENUE STREAMS WITH LEXI VOICE

LEXI Voice enables broadcasters and content creators to reach global audiences and unlock new
revenue opportunities with real-time, multi-language voice translation. This Al-powered solution
delivers low-latency, natural-sounding translations that drive engagement and extend content

into new markets.

BREAK LANGUAGE BARRIERS

Whether hosting a global event or broadcasting to diverse audiences,
LEXI Voice delivers fast, seamless translations that keep conversations flowing.

v Global Reach & Engagement
Connect with audiences in their
native language to increase
engagement and accessibility

./, Boost Revenue
Expand into new markets and
increase monetization opportunities

./ Real-Time Translation
Convert speech into multiple
languages instantly

Vv Low Latency
Fast, seamless translations for
live content

Vv

v/

Natural Voices
Preserves speaker tone, Style and
speed for a more engaging experience

Seamless Integration

Integrates with existing broadcast
workflows and encoder technology
without additional complexity

Broadcast Ready
Supports SDI, SMPTE 2110,
and IP video

Trusted Partnerships

Powered by leading Al models to
deliver high accuracy and natural
voice quality

LEXI Translate is a language translation solution that makes global reach more
efficient and cost-effective for content creators and live event producers.

E

Translate captions and subtitles to and from major languages
including:

English, Spanish, French, Italian, Portuguese, German, Danish, Maori, Chinese,
Japanese, Korean, Hindi, Arabic, Russian, Finnish, Norwegian and Swedish.

Compatibility
LEXI Translate integrates seamlessly with existing broadcast workflows and

encoder technology, supporting SDI, IP, and streaming environments without
additional complexity.

Universal Solution

LEXI Translate is a flexible solution for corporate meetings, global events and
conferences, religious services, and broadcast of multilingual content.

13




The pressure is on, the whole stadium is
holding its breath for this moment.

Benefits

@ Content returned in as little
as a fraction of the length of the
video

CAPTION RECORDED CONTENT v Flgx.ible%cost-effécignt
QUICKLY & EASILY WITH \'?Vrc':;::‘f?ov‘ag e
LEXI RECORDED

Consistent accuracy with
automated broadcast style
Our fully automated, secure self-service & formatting
LEXI Recorded solution provides lightning-fast
turnaround times for time-sensitive news

clips, highlights and promos.

Configurable no-touch
automation and integration for
bulk ordering through API or S3
Enhance efficiency and cost-effectiveness
with LEXI Recorded. Simply upload your
content and LEXI Recorded automatically
adds captions and delivers your file to your
preferred content platform.

Flexible file formats including:
scc, srt, vtt, ttml, dfxp, stl, docx

Multilingual captions in over
80 languages

by 0 & ©

00 Capture Audio Events such as
000
(Yr) applause and laughter for a

more immersive experience
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description at scale - quickly and cost-effectively.

> ’ PREPARE FOR UPCOMING ADA TITLE Il DEADLINES
‘ LEXI AD helps you deliver compliant audio
AD

AlI-POWERED AUDIO DESCRIPTION - FAST, SCALABLE &
COST-EFFECTIVE

LEXI AD (Audio Description) enables content owners to expand audience reach and accessibility
through fast, scalable, Al-powered automation. Compared to traditional human-generated workflows,
LEXI AD reduces costs and turnaround times while supporting large-scale content delivery.

Traditional audio description is often costly and time-intensive. LEXI AD transforms this process by
delivering automated, precise, and efficient audio description at scale.

Benefits

\/ Affordable & Scalable
Reduce costs while generating audio

v/ Secure, Self-Service Platform
Manage projects easily via a cloud-based

descriptions with minimal effort. interface.

\/ Seamless Integration \/ Fast Turnaround
Connect via APl or S3 for bulk processing Receive descriptions up to 75% faster than
with minimal effort. manual methods.

\/ Al-Powered Face Recognition v ' Multilingual & Translations

Option to auto-group faces from your Supports 35+ languages, including
video file, allowing you to quickly label generating multi translated AD output files
names to increase AD accuracy with ease. for your original video, enabling truly global,

multilingual content delivery at scale.
\/ Flexible & Customizable

Choose from multiple narration voices, set \/ Precise Timing Controls

pacing speed, and provide video intros or Fine-tune overlaps, silence detection, or enable
guidelines for tailored narration. continuous AD across full video to enhance
accuracy.

Advanced Customization

Unlock with a single toggle - and take
control of your audio descriptions.

- Choose narration voice & pacing

- Addvideo introductions for context
- Apply audience-specific guidelines

«  Fine-tune timing & output options



16

SECURE Al FOR REAL-TIME INSIGHTS
AND SMARTER DECISIONS

LEXI Al transforms caption and communication data into actionable intelligence -
securely, transparently, and in real time.

LEXI Al is the intelligence layer across the LEXI platform, designed to help organizations extract more
value from live and recorded content. By combining advanced Al with the searchable foundation of
LEXI Library, teams can analyze conversations, identify patterns, and generate useful insights without
compromising privacy, auditability, or control.

Built for enterprise environments, LEXI Al supports a growing range of applications - from real-time
monitoring and discovery to workflow automation and post-session analysis.

WHY LEXI Al

/, Grounded in Source Content / Natural Language Access

Outputs are linked back to
underlying captions and transcripts
for transparency and trust.

Designed for Sensitive Environments
Secure deployment options support
privacy, governance, and enterprise
control.

Works with Your Existing Data

Build on live caption streams,
archived transcripts, and related data
sources.

v

v

Ask questions in plain language
without depending on rigid
dashboards or schemas.

From Search to Insight

Move beyond transcript storage to
pattern recognition, summarization,
and analysis.

Built to Expand

LEXI Insights is one example of how
LEXI Al can support a broader set of
future applications.

LEX

INSIGHTS

TURN LIVE CAPTIONS INTO ACTIONABLE
INTELLIGENCE

LEXI Insights is a LEXI Al application that combines Al analysis with the LEXI Library platform to
help users search, interpret, and act on live and recorded caption data. It enables teams to move
from transcripts alone to real-time understanding, with outputs grounded in source content.

WHAT LEXI INSIGHTS ENABLES

\/ Real-Time Discovery \/ Patterns Across Content
Search and analyze live captions as Reveal themes, trends, and signals
events unfold. across sessions and data streams.

\/ Ask Questions in Plain Language \/ Faster Decisions
Query transcripts and connected data Turn conversation data into usable
sources without prebuilt dashboards. intelligence for operational or
strategic action.
/ Traceable Results
Link Al outputs directly to source
captions, timestamps, and transcript
evidence.

Powered by LEXI Al. Grounded in LEXI Library. Built for real-world decisions.



HOW IT WORKS

LIVE & RECORDED BROADCAST SOLUTION

Q

Content
Intelligence

v LEXI Al
v LEXI Library

Automation
System

\ /

C-=

Video Router

Captioning
for Recorded
Content

Video Playout

@

Systems

a)qns awn-jeay

Program Audio / Video

Video Input

Encoder (SDI or IP)

Customer Site
Cloud or On-Premises

v LEXI Recorded
v LEXI AD (Audio Description)
v Offline Captioning

Live Automatic
Captioning Services

v LEXI Text (Automatic Captioning)
v LEXI Translate
v LEXI Voice

Disaster Recovery

v LEXI DR (Disaster Recovery)
v LEXI Local
v Local iCap

Captioned Broadcast

>
Captioned Video Output

v New Translated Voice Tracks
v DVB Teletext

v Captions

v CEA-708 for Streaming/OTT

>
7N ™
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LEXI DR (DISASTER RECOVERY)

LEXI DR provides on-premises captions
and a seamless failover when access to the cloud
has been compromised.

WHY DO YOU NEED LEXI DR
IN YOUR TOOLKIT?

./, Host your own fully redundant iCap
and LEXI server with no need for
external connection

v Remain compliant and achieve a
seamless failover between cloud and
LEXI DR (Disaster Recovery) so captions
are never off air

v/
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With robust encryption & advanced
security measures, your content
remains confidential and protected
from cyber threats

Designed to seamlessly integrate with
your organization’s existing captioning
workflow

ON-PREMISES AUTOMATIC
CAPTIONING SOLUTION

Ideal for organizations requiring enhanced security
and reliability as part of their captioning solution,
LEXI Local delivers automatic live captions on
premises and without cloud connectivity.

Now leveraging NVIDIA GPUs, LEXI Local enhances
ASR accuracy, providing faster and more precise
live captioning.

BENEFITS

| Consistently delivers over
LB

99% accuracy

Ensures maximum security & data
[N
=)

control - no data leaves your network

> Meets internal data and privacy
= regulations surrounding

classified data

Eliminates the need for third-party

338 hosting providers

E- @ Offers flexible payment options

21
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ENCODER & CAPTION DISPLAY

Ensure seamless, cost-effective caption delivery with Al-Media's suite of caption
encoders covering SDI, IP, SMPTE-2110, MPEG TS, RTMP & 4K environments.

Solution Deployment Best For Key Capabilities
Broadcast cabtionin Real-time captions, 4K & 12G-SDI
LEXI Text Encoder Hardware (SDI) P 9 support, high-performance

& live events .
processing

Real-time voice translation,
multi-channel audio, immersive
multilingual audio

Multilingual production

LEXI Voice Encoder Hardware (SDI) & live events

Encoder Pro Hardware (SDI) Broadcast & enterprise Reliable SDI caption delivery

Encoder 4K Hardware (12G-SDI) UHD production Native 4K caption workflows

MPEG-TS, SMPTE 2110,

Alta Software / IP Broadcast & TV high-end IP workflows
Alta RTMP Cloud Live streaming RTMP workflows, fast deployment,
& events no hardware required

23

INFRASTRUCTURE THAT
EVOLVES WITH YOU

Al-Media’s platform combines next-generation broadcast hardware with a
flexible subscription model and integrated support - ensuring your technology
stays current, scalable, SOC2-compliant, and ready for what's next.

HARDWARE AS A SUBSCRIPTION

Move beyond fixed hardware investments to a flexible, future-ready model. Al-Media’s Hardware as a
Subscription approach gives you access to the latest encoder technology and Al capabilities - without the
burden of ownership.

Always-current technology with access to
the latest encoder innovations

No large upfront capital investment -
predictable, scalable operating model

Reduced risk of hardware obsolescence

Built-in flexibility to adapt across SDI, IP,
cloud, and evolving Al workflows

Seamless upgrades as technology evolves

SOC2-compliant with SSL certificate
management

COC O (K

Replacement / repair costs included in
your subscription

PLATFORM-WIDE SUPPORT

Al-Media Support is designed for the entire ecosystem - covering hardware, software, and cloud services
to ensure consistent performance, reliability, and continuous improvement.

\/ Integrated updates, maintenance, and
security enhancements

\/ Support across encoders, LEXI SaaS
solutions, and cloud workflows

\/ Centralized support experience across

\/ Flexible support tiers to match
your entire deployment

operational needs

/, Designed to scale with your business
and evolving workflows

A modern infrastructure and support model built for the future of broadcast and Al-powered language
workflows.
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LEX

TEXT ENCODER

REAL-TIME CAPTION ENCODER FOR BROADCAST WORKFLOWS

The LEXI Text Encoder (SKU: UHD592) is a broadcast-grade hardware platform, evolved from
the proven HD492, delivering ultra-precise, real-time captions with enhanced performance,
reliability, and scalability. Designed for live production environments, it supports modern
broadcast workflows while ensuring low-latency, high-quality caption delivery.

BENEFITS

\/ Deliver ultra-precise, low-latency
captions for live broadcast
environments

./, Built on proven HD492 architecture
with enhanced performance and
stability

Upgraded hardware for high density
and demanding live workflows

AN

Enhanced processing performance for
higher channel density and demanding
live workflows

./, Designed for continuous operation
in live environments with built-in
resilience

N

Seamless integration with LEXI Text for
Al-powered captioning workflows

N

Broadcast-ready design trusted across
global live production environments

\/ Synchronizes captions, translations,
and dubbing with live video for
seamless viewer experiences

NEW

’ S O g Al o
> 8 5 jK/r o
‘ 0, © Al MEDIA ‘ LE(I

VOICE ENCODER

REAL-TIME CAPTIONING & VOICE TRANSLATION ENCODER

The LEXI Voice Encoder (SKU: AIX-1) is a purpose-built, next-generation hardware platform
designed to deliver real-time captions and multilingual voice translations at broadcast scale.
Built on advanced GPU-accelerated architecture, it enables high-performance, low-latency
language workflows for live production environments.

BENEFITS

./, Deliver real-time captions and
multilingual voice translations for live
broadcast and events

.~/ GPU-accelerated processing for Al
integrations

<

Supports multiple voice channels for
global, multilingual content delivery

\/ Synchronizes captions, translations,
and dubbing with live video for
seamless viewer experiences

./, Enablesimmersive audio by blending
translated voice with background
sound

Supports native 4K and 12G-SDI UHD
broadcast workflows

AN

Designed for continuous, reliable
operation in demanding live
environments

\/ Seamless integration with LEXI Voice
for Al-powered translation workflows

25
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CLOUD-BASED CAPTION ENCODER FOR LIVE IP VIDEO

A virtualized, API-powered pure software system that supports
SRT, Alta is the answer for any broadcaster looking to leverage the
benefits of live captioning in IP video environments.

BENEFITS

4
4

v

Supports MPEG-TS, SMPTE-2110 and CDI

Save time and reduce costs with resilient,
streamlined workflows for compressed or
uncompressed IP video

Ensure standards-compatible caption
formats that plug-and-play with worldwide
broadcast and OTT video systems

Can be deployed on-premises, in the AWS
Cloud or as a VM

SRT support ensures high quality video over
unpredictable networks

EASILY COMBINE
ALTA WITH LEXI
FOR A SEAMLESSLY
INTEGRATED, END
TO END SOLUTION

LIVE STREAMING RTMP ENCODER

Available through an annual or monthly
subscription, Alta RTMP (formerly Falcon) is a
cloud-based solution that provides a standards-
compliant approach for embedding live captions
into cloud video streaming workflows.

BENEFITS

v

v

\\

Easily add captions to your RTMP/S live
streams with a few clicks and without
any hardware

Compatible with Facebook Live, YouTube
Live Events, Wowza Streaming Engine,
Twitch, LiveStream, VBrick, IBM Watson
Media, and more.

Affordable alternative to hardware encoders

Combine Alta RTMP with LEXI for a
self-service cloud captioning platform that's
simple to set up & scale

27 TS
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SDI CAPTION ENCODER FOR LIVE BROADCASTING

Trusted by major TV networks and live venues worldwide, Encoder Pro (SKU: HD492) is the

broadcast-standard 1RU SDI video encoder.

BENEFITS

@ Low operational cost and
== low-latency caption display

Global application suitable for

= broadcast TV in the US (CEA-708) or
DVB countries like the UK, Australia
and EU (OP-47/DVB Teletext)

Perfect for TV broadcasts as well
as municipal, educational and
corporate meetings

Combine Encoder Pro with LEXI
or human captions for a seamlessly
integrated, end-to-end solution

SDI CAPTION ENCODER

The Encoder Pro Card (SKU: HD1492) SDI
caption encoder offers industry-standard
captioning and HD VANC encoding for

the OpenGear platform with built-in iCap
Cloud Network access. No audio couplers are
needed - simply plug and play.

Easily combine the Encoder Pro Card with
Al-Media’s LEXI Text automatic captions or
human captions for a seamlessly integrated,
end-to-end solution powered by our

world leading iCap Network.
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BENEFITS

/ Employ up to 10 cards per open
gear frame for superior density

\/ Support for regional broadcast
standards (CEA-708, DVB, OP-47/
DVB Teletext)

Low operational cost
Future-proofed technology

Multiple output destinations

Remote administration &
monitoring

AN NN
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LIVE CAPTION CONNECTIVITY FOR AV DISPLAYS

The LEXI Viewer (SKU: AV610) is the ultimate HD-SDI captioning device for event presentations.
With its high-resolution output, this device ensures that your captions are clear and easy to read,
while keeping your presentations fully visible. Plus, access our Al-powered LEXI Text automatic
captions with a single click.

Jibal Hisma, located in the Tabuk region of
Saudi Arabia, is a desert landscape with a

rich history. Its sandstones and plateaus,
shaped by erosion over 400 million years.

r A
Full Screen Mode |24 Background Image Mode
Decode a full screen of captions over a fully When video isn’t needed, you can upload
black background, with as many rows as background graphics that are displayed in
can fit the screen. place of the video input.

Lanzadais located at an elevation of 983 m,
at the entrance of Val Lanterna, where it
They have spindle-shaped bodies, merges with the main crack of Valmalenco.

beaklike snouts and needlelike teeth.

¢ Caption Decoder Mode

|_;| Scaler Mode

&

Add on-screen captions while keeping Decode captions and customize font size,
presentation content fully visible. color, displayed text and text position.

Stream Live Captions To Any Web-Enabled Device

Ai-Live makes it easy to provide quality live captions for
meetings, lectures or events. Stream live captions to any
laptop, tablet or smartphone, making them visible to your
audience via a simple, browser-based portal.

Easy-to-use cloud solution that won't
interfere with your meeting, lecture or event

No hardware required - your speaker and
attendees can access Ai-Live via a web browser

Your audience can choose fonts, colors and
sizes that are applied instantly to your captions

major languages

0283

-

D

R

PROVIDE QUALITY
LIVE CAPTIONS
FOR MEETINGS,
LECTURES OR

Seamlessly translate captions and subtitles across

EVENTS.

No setup required - join and start captioning instantly from
your meeting link (Zoom, Microsoft Teams, Google Meet)

31



Where Accuracy Meets Experience 32

At Al-Media we measure more than just words on screen - we measure the full viewer experience.
Delivering truly accessible, broadcast-grade content requires accuracy at every stage, from captioning
to translation to voice delivery. That’s why we use a combined framework of NER (Named Entity
Recognition), NTR (named after components of the Model), and VQR (Voice Quality Rating). Together,
these metrics ensure that content is not only correct, but clear, natural, and ready for real-world
audiences across languages and formats.

CAPTION ACCURACY: NER

NER Booklet

A

NER
. Scan the code below
Captlon to view the full version

Accuracy of NER Booklet.

El A E
T

' NER: Under the Hood

What is it? How does it work? And how can you use it?

TRANSLATION & VOICE
QUALITY: NTR + VQR

Accuracy doesn’t stop at the words on screen. To deliver truly accessible content, translation
must be correct, clear, and natural to hear.

That’s why we measure both translation accuracy (NTR) and voice quality (VQR).

NTR: Translation Accuracy

NTR measures how accurately meaning is carried
from the source language into the translated output.
It helps ensure translations are correct, clear, and
dependable in real-time multilingual workflows.

This model tracks:

- Translation errors
+ Recognition errors

Ensures broadcast-grade accuracy and compliance.
Scan the code

Accuracy=(N-T-R) /N to explore
details about

the NTR model.

VQR: Voice Quality Rating

VQR, an emerging quality assessment, measures the listening experience of Al-generated speech,
including:

« Clarity - Pronunciation
- Naturalness « Pacing

Because even accurate translation can fall short if the voice sounds unnatural, VQR helps assess
whether translated audio is truly ready for live audiences.

WHY IT MATTERS:

Even perfect translation fails if it sounds wrong. VQR
ensures content is easy to understand and natural to hear.

THE COMPLETE FRAMEWORK

NER + NTR + VQR =
End-to-end quality, from text to voice!
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1 CONTACT US

55 Washington St,
Brooklyn,

New York 11002,
USA
sales@ai-media.tv
+1 516 293 7472

Toronto

PO Box 60067,
Toronto RPO Queen Beverly,
Ontario, M5V OCS5,

Canada

sales@ai-media.tv
+1 516 293 7472

Suite 302, 9 Help St,
Chatswood,

NSW 2067,

Australia
sales@ai-media.tv
+612 8870 7722

London

51 Eastcheap,

WeWork The Monument,
London, EC3MIP,

United Kingdom
sales@ai-media.tv

+44 20 3763 6300
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